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Comitetul Director

RAPORT - SATISFACTIE PACIENTI

Chestionarele au fost distribuite pe toate sectiile in perioada 01.10.2022-31.12.2022, Conform proceselor verbale s-au colectat un nr. de 479 de chestionare.

Fax: 0231/610178

Intrebare chestionar Variante Analiza chestionarelor pe fiecare sectie !
intrebare '
— TRIMESTRUL IV - 2022 |
|
Medicala | Medicala |Cardiologie| Chirurgie ATI 0.G. Neona | Pediatrie | Neurologie Boli  Psihiatrie i
' I tologie infectioase |
48 101 0 17 11 130 56 41 26 30 19
colectate | colectate | colectate colectate colectate | colectate | colectate| colectate colectate colectate | colectate
Calitatea a)pacient . .100,00% | 100,00% 100,00% | 100,00% | 100,00% | 100% | 100,00% | 100,00% | 100,00% | 100,00%
d-voastra: S ey oo ) TSRS . . 27k
b)apartinator | O,OOV%M 0,00% 0,00% - 0,00% 0,00% 0,00% 0,00% 0,00% 0,00% 0,00%
Sex: a)barbat ’_58',3_3%:’:‘ 48,51% 64,71% 63,64% 0,00% 0,00% 0,00% 50,00% 46,67% 52,53% 7
b)femeie CM167% | 51,49% | s 35,29% +-36,36% | 100,00% 100% | 100,00% -| 50,00% 53,33% 47,37%
Ati fost insotit pe sectie ajpersonal | 39,58% | 8515% . 82,35% | 90,91% | 97,69% | 9821% | 7317% 88,46% | ~73,33% 73,68%
de: sanitar R _lpesits ST ’
bjapartindtori | 4167% | 594% | - 5,88% 0,00% | 0,00% 1,79% | 21,95% 0,00% 3,33% 15,79%
(membri de familie,| = - - . e AR . !
prieteni, vecini etc.)| < .. . ‘ : |
¢) ati mers singur | _"18,75% | 8,91% - 11,76% | .9,09% 2.31% 0,00% 4,88% 11,54% 23,33% 10,53% |
Calitatea lenjeriei sia a)foarte bine 1 °.70,83% .| 81,19% 52,94% | 81,82% | 79,23% | 51,79% | 58,54% 69,23% 80,00% 68,42% |




77 Tefectelors | bjbine 25,008 | 1584% a1,18% 9,09% | 1846% | 46,43% | 36,59% | 23,08% 10,00% | 21,05%
!; ‘ c)nesatisfacator | 4,17% 2,97% 5,88% ‘9.,09%-“;‘1 2,31% 1,79% 4,88% 7,69% lo.m 10,53%
T ratenier I alfoortebine | 68,75% | 75.25% TssE% a;\.\sjzg‘g T87,69% | Aa6a% | 68,29% | 7308% | B8O00N | 6842% J
{ 4 b)bine %29,17%‘ 22,77% 35,29% ;aglaés | 1077% | 5536% | 29,27% 2692% | 16,67% | 2632% |
: ; ¢)nesatisfacator | 2,08% 1,98% 5,88% j_o.o'olsz_c ‘ 1,54% 0,00% 0,00% 3,33% 5,26% i
a“?sliﬁ;a?n?ngisi tnod::lui f a)foarte bine | §§,§7§6'* 75,25% 35,29% 45«4595 83,85% | 3571% 6538% | 7333% | 57.89% i
de distributie ; bjbine 2017% | 20,79% 58,82% SAS% | 13.08% | 48.21% 19.23% | 1333% | 2632% |
c)nesatisfacator .4,1795' 3,96% 5,88% T 3,08% | 16,07% 15,38% 1333% | 15.79% 1
Atitudinea personaluluide | a)foarte bine ;szs;x 5 78,22% 70,59% 93,08% | 39,29% 46,15% 73,3395 78,95%
WERAHRES SIS b)bine ;-33,3}3*;_&‘ 18,81% 29,41% 4,62% | 60,71% 3846% |- 20, _oow 10,53%
! c)nesatisfacator ~um~*~ 2,97% 0,00% 231% [ 000% |7 1538% [ 667% 10,53% |
| Timpulacoidatpentru | a)foarte bine 64,58% | 77,23% 70,59% 93,85% | 44,64% - 7692% | 7667% | 7895% |
: consultatie | ALY
| ' b)bine 20,79% 23,53% 3,85% | 53,57% 1538% | 13,33% | 1579%
; c)nesatisfacator 1,98% 5,88% 2,31% 1,79% 7,69% “10,00% | 5.26%
" Calitatea a)foarte bine 85,15% 70,59% 90,77% | 50,00% 80,77% | B0,00% 78,95%
ingrijirilor Medicul AR AT
medicale | desalon b)bine 11,88% 23,53% 6,92% | 4821% 1,58% [ 1333% | 1579%
c¢)nesatisfacator 2,97% 5,88% 2,31% 1,79% 7,69% 6,67% 5,26%
Asistent | ajfoarte bine u‘f_' 75,25% 70,59% 90,77% | 50,00% 80,77% | 80,00% | 7895%
medicale b)bine ; ,: | 21,78% 23,53% 6,92% | 48,21% 11,54% ,«~13,3§1f‘ | 15.79%
¢)nesatisfacator **mam 2,97% 5,88% 2,31% 1,79% 7,69% T6,67% | 5.26%
Infirmier | _ a)foarte bine ﬁm,asx | s 70,59% 90,77% | 50,00% | 80,77% | 80,00% | 7895%
) b)bine : Es;oox 13,86% 23,53% 6,92% | 48,21% | 21,5596 | 1154% 13,3‘3%~ | 15,79%
¢)nesatisfacator » 4,£7% ol 2,97% 5,88% 2,31% 3,57% | 488% : 7,69% 6,67%, 5,26% |
Amabilitatea | Medicul a)foarte bine | &3@% 89,11% 58,82% ‘ﬂo@}gﬁ 90,77% 51,79% F.%zg,g}%1 80,77% __7‘6&]‘2‘ f 78,95% j




-

tratament

si de salon b)bine . 2292% | 7,92% 35,29% 9,09% | 6,92% 44,64% | 19,51% 11,54% 13,33% 15,79%
o . 1 13 - 4
disponibilitatea ey Aol ; :
personalului c)nesatisfacator | 4,17% | 2,97% 5,88% L 000% | 2,31% 357% | 4,88% 7,69% | .10,00% 5,26%
medical SerEaen Sy AT :
Asistent a)foarte bine | 64,58% | 81,19% 58,82% | 81,82% | 90,77% | 50,00% | 7561% | 80,77% 76,67% | 7895% |
medica TR eyt 3 ! |
b)bine  31.25% | 15,84% 3529% | 1818% | 6,92% 44,64% | 19,51% | 11,54% | 13,33% | 15,79%
c)nesatisfacator | - 4,17% - 2,97% 5,88% »0,0_0%‘ % 2,31% 5,36% 488% 7,69% 10,00% 5.26% |
infirmier | affoarte bine | 72,92% | 81,19% 5882% | 72,73%.| 9077% | 4821% | 7561% | 8077% |- 7667% | 7895% |
bjbine 22,92% | 1584% 35,20% | 1818% | 692% | 4643% T 1951% | 1154% | 1333% | 1579%
c)nesatisfacator | 4,47%. | 2,97% 588% | 2,31% | 536% | 488% | 769% 10,00% 5.26%
La explorarile de pe alte ajpersonal | 9583% | 97,03% 88,24% 96,15% | 92,86% | 7317% | 96,15% 09333% | 89,47%
sectii/ au fost insotiti de: sanitar R R e : e
b)apartingtori |-=4,17% ~{ 2,97% 11,76% 1,54% 7,14% }017,07% - 3,85% -3,33% 4 10,53%
(membri de familie: EL T SRTIOEE |
prieteni, e s i e o {
vecini) S Y S o ; !
c) ati mers singur | ‘.0,00_%”;".;_‘ 0,00% 0,00% 2,31% 0,00% | = 9,76% . 0,00% 3,33% - 0,00% |
Instruirea asupra modului a) da, : 92,08% 47,06% 90,77% 8571% | 75,61% 80,77% 76,67% 73,68% ‘
de administrare a intotdeauna i AN i
medicamentelor b) da, uneori 7,92% 52,94% 9,23% | 14,29% | 1463% | 1923% | 23733% | 2632%
pe cale orala (tablete, B . A
astile —- " e et
P ) ¢) nu, niciodatd 0,00% 0,00% 0,00% 0,00% | 9,76 _ 0,00% ,009;6‘”_::1 0,00%
Administrarea | = S-a facut ajda, ~87,50% | 92,08% 58,82% 91,54% | 67,86% | 60,98% | 80,77% 80,00% | 7895% |
mfd'“melme sub intotdeguna | s : 1
oro;::lgae supravegh b) da, uneori ; 12,(50%4 7,92% 41,18% 8,46% 30,36% | 39,02% 19,23% 20,00% 21,05%
erea |
(tablete) asistentei ¢) nu, niciodatd 0,00% 0,00% 0,00% 0,00% 1,79% | 0,00% 0,00% T 0,00% 0,00% !
Atidprimit a)toateodatd | 54,17% 17,82% 70,59% 8,46% 41,07% | Si‘,zz%' ’ 30,77% | 46,67% | 31,58% |
medicame e L P |
ntele PRSP 3 : :
et b)impdrtitein  |1045,83% 5} 82,18% 29,41% 91,54% | 5893% | 48,78% | 69,23% | 53,733% | 6842%
prize et & : £
o R 5 e 2 e T




@

Medicamentele a)v-au fost 65,35% 47,06% 81,82% | 56,92% | 58,93% | 5854% | 73,08% 60,00% 63,16%
administrate in spital administrate S ST oo
doar de spital fa s
b) v-au fost 0,99% 0,00% 1,54% 5,36% - 2,44% 3,85% 0,00% 0,00%
cumpdrate de A :
familie b 5
S |
¢) ambele 33,66% 52,94% 41,54% 35,71% ,-'_39,02% 23,08% : '_flp,OD% 36,84%
variante s b ; -
Medicamentele care au a)pe reteta 23,76% 29,41% 25,38% 26,79% | 21,95% 19,23% ..20,00% .| 21,05%
fost cumpadrate de familie- | simpla eliberata AT T T TR I
procedura de medicul de e o |
spital o i
b) pe reteta 10,89% 23,53% 17,69% 14,29% 11,54% 20,00% 15,79% !
eliberatd de £ : |
medicul de R : j
familie/specialist e 3 }
la recomandarea e i
medicului din £ |
spital et o2 !
Serviciile a)pe ajfoarte bine 71,29% 58,82% 86,92% 48,21% 63,41% 76,92% . SD,QO% 78,95% |
metdicale intreaga 25 . !
acordate in perioad3 a b)bine 25,74% 35,29% 10,77% 50,00% 31,71% 15,38% 13,33% 15,79% |
snpoi‘::‘: spitalizdnil | atisfacator 2,97% 5,88% 231% | 1,79% | 4,88% 7.69% | 667% | 526% |
b)in timpul | a)foarte bine 71,29% 58,82% 86,92% | 48,21% |- 6341% | 7692% | 80,00% | 78,95%
zilei A i = = s
b)bine 25,74% 35,29% 10,77% 50,00% | '31,71% 15,38% 13,33% | 15,79%
¢)nesatisfacator 2,97% 5,88% 2,31% 1,79% | . 4_,88% = 7,69% - 6,67% 5,26%
c)in timpul a)foarte bine 71,29% 58,82% 86,92% 48,21% | 63,41% | 76,92% | 80,00% | 78,95% ;
noptii e i
b)bine ( 25,74% 35,29% 10,77% 50,00% [ 31,71% | 1538% | '_13.33% | 15,79% |
c)nesatisfacator 4,17% 2,97% 5,88% 2,31% 1,79% |- 4,88% 7,69% 6,67% 5.26% |
d)sambata, |  a)foarte bine 70,83% 71,29% o iei 58,82% 86,92% | 48,21% | 63,41% 76,92% 80,00% 78,95% |
duminica si e : 2 ‘
s3rbatorile b)bine ZS,OQ% 25,74% - 35,29% 10,77% 50,00% 31,71%, 15,38% -13,33% 15,79%
legale - il
g ¢)nesatisfacator 2,97% 5,88% 2,31% 1,79% _ 4,88% 7,69% 6,67% 5,26%




| Calitatea informatiilor | a) foarte 7083% | 7525% | -~ | ss.82% | 9091% | 8231% | 4643% | G098%K | 76,92% 80,00% | 78,95%
| primite despre investigatii, | multumit SRy R e A e ;
proceduri medicale, boala | b)multumit 2500% | 21,78% | = | 3529% | _q,oox | 1538% | 51,79% | 3559% | 1538% | 10,00% 15,79%
‘ ¢) nemulfumit \4;173 S 297% e 5,88% 2,31% 1,79% 2,‘_0_% : 7,69% 10,00% 5,26%
Satisfactia dvs. generala | a) foarte ‘70,339( 64,36% | = .- | 5882% 84,62% | 43,64% | 5630% | 7692% | 80,00% 78,95%
fata de tratamentul primit | muljumit = RN i e
i i atitudinea personalului ! b)muljumit X 250096 | 32,67% 35,29% 13,08% 53,57% | 39,02% | 1538% | 13.33_’& 15,79%
| ' — = s 5
| ¢) nemulfumit L 4 17% * 2,97% 5,88% 2,31% 1,79% | :1,8895__ S 7,69% 6,67% 5,26%
|  Modul cum s-au adus la ]I a) verbal- msgam { 54,46% 11,76% 54,62% 30,36% | -56,10% | 42,31% - 70,00% 52,63% |
cunostinta drepturile | asistentd oo S o e mtpe i
pacientului ‘ medicald/medic Bkt o i i.
| curant C |
[ b)prin afisaj 40,59% 88,24% 41,54% | 66,07% | 43,90% | 57,69% 30,00% 47,37% |
| ¢)formularin 4,95% 0,00% 3,85% 3,57% |- __,0096 v 0,00% ~_;~00096 0,00% i
- ! foaie SN S |
Drepturile pacientuluiau | a)da 97,03% 94,12% 97,69% 98,21% 95,12’6 88,46% - 93,33% ] 89,47% i
fost respectate pe | = : :
perioada spitslizarii [ b)nu 2,97% 5,88% 2,31% 1,79% |  4,88% 11,54% 6,67% 10,53% i
“Dacs ar finecesarsava | a)in mod certda 51,49% 47,06% 58,46% 44,64% | 58_,53!96‘ 76,92% - 63,33% ; 73,68% |
reinternati, ati opta J hr i
pentru acelasi spital?” ’I b) probabil ca da 43,56% 47,06% 35,38% 42,86% “;_"3‘14715 ,"‘»_ 15,38% 3 26 6796 ', 10,53%
| ¢) in mod ~ 4,95% 5,88% 6,15% 1,79% *" 9 76% A 7,69% 1000’6 15,79%
| categoric nu s B Eaar : A
Observatii si sugestii a)da , 3,96% 0,00% 0,00% 0,00% | 2,44% 0,00% | 3,33% | 526%
referitoare la aspectele R e L
pozitive si/sau negative Sl Ko
ale ingrijirilor medicale din b)nu :»100 00% 96,04% 100,00% 100,00% | 100,00% -.;‘97,56% | 100,00% | 96,57% 94,74%
timpul spitalizarii ot ‘{ e . -




SPITALUL WMIUNICIPAL DOROHOI, cui 13727320
B-dul Victoriel nr. 75, Mun. Dorohoi, Jud. Botosanl, Cod postal: 715200
C-mall: officearspitaldorohol.ro, spitaldorohoi@@gmall.com Website:! https //www.spitaldorohol.ro

Telefon: 0231/610179 Fax: 0231/610178
Operator date cu caracter personal nr. 16115

Observatii si sugestii consemnate in chestionare referitor la aspectele pozitive si/sau negative ale ingrijirilor medicale
din timpul spitalizirii

NR. 1’ SECTIA [ ’ OBSERVATII/ SUGESTII
CRt. | - ]
2. I MEDICALA 1 e Multumit de conditii si de personalul medical
S —— _| e Preaputin personal
- 6. _l PEDIATRIE e Conditii mai bune, bii mai curate
9. | BOLIINFECTIOASE | e Numis-a comunicat tratamentul primit, riscurile, diagnosticul —
10. | PSIHIATRIE e Mai multe investitii

Intocmit SMC,

Ref.sp. Paval Gabriela
-— f

A




